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Aug 8rd, 2016
To whom it may concern:

Request for Information (RFI 9-2016) – Laboratory Information Management System (LIMS) Providers

1. General
The Ministry of Health would like to evaluate existing products in the market for Laboratory Information Management Systems (LIMS).
2. Background
2.1 Israel's Ministry of Health (MOH) owns 11 acute-care hospitals. These hospitals operate complex clinical laboratories, requiring a Laboratory Information Management System (LIMS).

2.2 The LIMS information base the administrative and demographic data stored in the Hospital Management system (NAMER), which is based on SAP-ISH industry solution.

2.3 The system is integrated with NAMER at 2 points: 
	2.3.1 Patients are sent from NAMER for lab tests; 
	2.3.2 Tests results are registered in order to keep information about the activities as well as for billing purposes.

2.4 The main system processes include ordering tests, obtaining samples , executing tests,  approval and distribution of results, monitoring the actual cost of testing, and quality assurance processes of the tests and devices.

2.5 The main clinical laboratories:
• Clinical Biochemistry
• Endocrinology
• Serology, immunology and virology
• Hematology
• Microbiology
• Genetics
• Pathology
• Blood bank

2.6 The system is interfaced with a number of systems, both within the hospital and external systems:
• Interfaces to internal systems: NAMER, clinical departmental systems, workforce system, pricing and budget system, logistics... 
• Interfaces to external systems : Devices for testing , diagnoses coding systems , systems for external clients (health organizations , funding institutions) , blood supplies systems ("Magen David Adom", hospitals) , external laboratories , MOH, statistical systems etc.

3. Requested services and capabilities of the system
3.1 An operational system that enables a complete workflow, intuitive and easy to use by the laboratory workers;

3.2 A system which enables medical/clinical staff to monitor the progress of sampling and to view the partial and final results of the tests;

3.3 The system will enable operational processes when ordering tests or sampling: spin-offs (Cassette / Slides for Pathology), determination sampling place, control, transportation & handling of the sampling, documentation and data analysis.

3.4 The system should enable ongoing work with card readers and barcodes.

3.5 The system should provide a computerized tool for inventory management of sample storage.

3.6 The system should include tools for defining the types of users based on their positions and the lab they work in; affiliation with specific laboratories, including permissions and various display options according to employee definition.
3.7 The system should be based on parameters and tables to allow for maximum flexibility and ease of adding new laboratories, changing or stopping laboratory work processes, adding devices, etc., and adapted to the differences between the various laboratories in the hospital and differences between the various hospitals. 
3.8 Registration and test results should be possible in common clinical codes such as codes CPT4, SNOMED and ICD-9-CM, general diagnosis codes, absolute values ​​and free text.
3.9 The system should be able to interface medical devices and external systems using standard technologies (transfer of files in HL7, XML, Web services and more ...) in the level of hospital / medical unit.

3.10 The system should be able to distribute information to fax machines, printers and email at the medical unit level. 
3.11 The system should enable the generation of reports in certain sections of information based on the information available in the database. It also will allow to entering data detection logic.
3.12 The system should be able to provide different settings at the device level (measures, feasibility tests, distributions ...) 
3.13 The system should allow the determination of a relationship between the various processes with the provision of restrictions and prohibitions accordingly, in accordance with pre-determined logic. 
3.14 Existing work stations in hospitals include PCs and thin clients which are associated with central terminal servers. The system should support these stations.
3.15 The system should include work processes which are customized for special laboratories: microbiology, pathology and blood bank.
3.16 The system will enable management of quality control in various laboratories by comparing the existing data to pre-determined control data. The system will check and identify abnormal values, make comparisons to previous data, check and detect trends, etc.

3.17 The system should include alert mechanisms that indicate faulty work processes / entry of invalid data, or values ​​that deviate from the norm

3.18 There is a need for master data tables for interaction between different systems, with an automatic update option in accordance with the updates performed. For example: employees, diagnoses, services, bacteria, antibiotics...


4. The response to the RFI

The applicant should also provide the following information:

4.1 Applicant Name, address and contact details, including contact information regarding the response to this request.

4.2 Number of installations worldwide and in Israel where the product is used.

Do not include in the answer any financial offer of any kind, including costs or maximum prices, either express or implied.

5. General guidelines

5.1 This request does not constitute an obligation of any kind on behalf of the Ministry of Health to issue a tender regarding this request; responding to it will not impart any advantages in such a tender, if published; and it is not sufficient to ensure compliance with the threshold or any other conditions regrading such tender.

5.2 Following the RFI stage, the MOH shall decide whether or not to publish a tender and shall determine its terms and conditions, whether in light of the results of the RFI or for any other reason, at its own discretion and subject to the law.

5.3 If the MOH decides to publish such a tender, it may demand therein services that are different from those presented here, and will be entitled to place additional or different conditions from presented here, at its sole discretion.

5.4 The Ministry of Health will be entitled to request clarifications, information completion or additional information from anyone responding to this request, or other entities, and all as it deems fit.

5.5 Each applicant declares that it agrees that the state can use the information it provides, in whole or in part, for the purposes of preparing the tender, the tender specifications and annexes or any other reason it deems necessary.

5.6 An applicant who chooses to answer to this RFI declares that it waives in advance any claim, including intellectual property, and / or claim and / or demand from the Ministry of Finance and / or by anyone acting on its behalf and / or by the state and / or from any of its representatives in respect of information, in part or in its entirety, that the applicant provided as part of its reply to this request or in any subsequent requests for clarification, if such shall be submitted.

5.7 It is possible to submit questions or requests for clarification regrading this RFI no later than August 15, 2016 at 22:00 (10 PM Israel Standard Time), by e-mail to the MOH tender committee: it.tenders@moh.gov.il

5.8 The answers to this request must be submitted to the above e-mail box by September 15th at 22:00 (10 PM Israel Standard Time).
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Shira Lev-Ami

CIO

Israel Ministry of Health
		הנהלת אגף המחשוב
משרד הבריאות
	Health information end computer services
Ministry of Health

	רח' ירמיהו 39, ירושלים
טל:  02-5080170
	39 Yirmiyahu Jerusalem
Tel: 02-5080170



		
	Department of Health Information
Ministry of Health

	
	P.O.B 1176, Jerusalem 91010
ziona.haklai@moh.health.gov.il
Tel: 02-6706810 Fax: 02-6706863






image1.jpeg
www.health.gov.i

_ o

H

Faptiee

21WnA1 YTA NN TN
: . NINMIN

AN 011 0UnY

Health Information and Compu




